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ABSTRACT

The university education Speech Therapy students, in addition to technical knowledge, must inte-grate both soft skills and
normative knowledge, in order to provide students with the appropriate tools to face the challenges of the healthcare sector.
This study examines the way in which soft skills and normative aspects are addressed in the formation of third-year students
of Degree Courses in Speech Therapy in the Campania Region. Through a questionnaire administered to 85 students, 11
training areas were assessed. The results show a positive perception of formation on soft skills and professional responsibility,
while areas in which preparation is perceived as less solid emerge, in-cluding knowledge of the Professional Order, CME
training and health advertising. The statistical analysis confirms significant differences between the different areas of lear-
ning, suggesting the ap-propriateness of enhanced training on normative and deontological topics. The study offers hints for
the implementation of teaching strategies aimed at consolidating the students’ preparation in these areas, fostering greater

awareness and security in the exercise of the profession.

INTRODUCTION

The university education landscape is constantly
evolving, with an increasing focus on the de-velop-
ment of skills that go beyond just technical know-
ledge. In the Degree Course in Speech Therapy, the
preparation of students cannot be limited to the
acquisition of clinical and thera-peutic skills alone.
Transversal skills, together with a sound knowledge
of professional regula-tion and health governance,
are fundamental elements in the training of speech
therapists who are ready to respond to the complex
requirements of the professional world and contri-
bute ef-fectively to public health [1].

Soft skills include a range of abilities and aptitudes
that enable individuals to interact effective-ly with
others, manage their emotions and deal successfully
with problematic situations. [2,3]. For speech-lan-
guage pathologists, these competencies are essen-
tial not only for establishing a trusting therapeutic
relationship with patients, but also for working in
multidisciplinary teams, communicating effectively
with colleagues and patients' families, and adapting
quickly to changes and new challenges in the heal-
thcare system. Among the most relevant soft skills

for speech therapists are interpersonal communica-
tion, the ability to work in a team, problem solving,
time management and critical thinking [2].

The application of soft skills is further enhanced
when combined with a thorough knowledge of he-
alth regulations, enabling speech therapists to con-
tribute effectively to public health. Therefore, know-
ledge of the regulatory aspects closely related to the
profession and the man-agement of health programs
is crucial to understanding the context in which one
works and be-ing able to navigate the legal aspects,
guidelines and clinical practices that govern the pro-
fes-sion. Health policies directly influence the work
of speech-language pathologists, determining how
services are accessed, criteria for delivery of care,
and strategies for prevention and health promotion.
A sound understanding of them allows, not only for
the improvement of healthcare systems through the
implementation of evidence-based practices, but also
for the active sup-port of patients' rights, guarante-
eing them fair and appropriate access to care servi-
ces. Fur-thermore, it allows speech-language patho-
logists to significantly contribute to the definition of
strategies that are appropriate and adaptable to the
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continuous evolution of the healthcare sys-tem, thus
responding to the emerging needs of the population
and addressing future challenges in a proactive and
effective manner.

This study aims to examine the level of training in
soft skills and normative aspects among students of
the Courses of Studies (CdS) in Speech Therapy
in the Campania Region (Italy). The objective is to
assess the integration of these skills into the acade-
mic curriculum and to meas-ure the degree of sa-
tisfaction of students with the formation received
in these areas, which are essential for their future
profession [4].

MATERIALS AND METHODS

Participants

The study involved a sample of 85 students enrolled
in the third year of the Bachelor of Sci-ence in Spe-
ech Therapy at the University of Naples ‘Federico II’
and the University of Campania ‘L. Vanvitelli" The
study group included 81 females and 4 males.

Tools

In order to assess the transversal skills and regu-
latory aspects of the profession of the partici-pan-
ts, a questionnaire was structured with 12 items,
in which the students indicated the degree level of
training they had acquired during their studies. An
initial item was structured to indi-cate the universi-
ty to which they belonged, the next 6 items, on the
other hand, were structured to detect the degree of
knowledge regarding the organisation and purpose
of the professional association, health advertising,
Continuing Medical Education (CME) training,
professional re-sponsibility, code of ethics and rese-
arch methodology[5-8]. The last five items contai-
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ned questions relating specifically to soft skills. The
response scale was a 5-point Likert scale (1 = Very
Bad, 5 = Excellent).

Procedure

The study was conducted in two phases. In the
Project “The profession of Speech Therapist: a look
at the past to understand the present and orientate
the future’ organised by the Board of Speech The-
rapists of TSRM PSTRP ORDER NA-AV-BN-CE in
collaboration with both Boards of Studies in Speech
Therapy of the Campania Universities, all third-year
students were asked to fill a structured questionnaire
before attending the seminar. The questionnaire was
adminis-tered in June and July 2024 and was carried
out with an online Google Forms and a paper form.
The average time for completing the questionnaires
was 15 minutes.

In the second phase, at a later stage, participants
took part in a specific training session on the soft
skills and normative aspects that were most critical
in the questionnaire. The formation included group
discussions and practical examples to facilitate the
learning and application of the acquired skills in
professional practice.

REsuLTS

The items considered in this analysis concern the
level of satisfaction with the training ac-quired with
respect to 11 macro-categories referring to the spe-
cific training of students with respect to knowle-
dge and skills acquired during the course of study
(6 items) and soft skills (5 items). Table 1 shows
the items investigated with the prevailing response
found.

Descriptive statistics:

Table 1. Report, among the possible items, the most common value and its frequency.

Answer Prevalent an-swer % of total partic-ipants
Organisation and aims of the Professional Order Poor 49,4
CME Training Scarce 45,9
Health advertising Scarce 45,9
Professional responsibility Good 43,5
Code of ethics Satisfactory 43,5
Research methodology Good 40,0
Report writing and reporting Good 40,0
Problem solving skills Good 40,0
Communication skills Good 51,8
Management of interpersonal relations Good 40,0
Planning and scheduling of activities and projects Good 40,0
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The descriptive analysis of the data collected from

the evaluated items shows the following key infor-
mation (considering Likert scale values from 1 to
5, i.e. from very poor to excellent) regarding the
distribution of the answers:

+  The median for most categories is around 2 or
3, indicated a general trend towards a ‘Poor’ or
‘Sat-isfactory’ perception of the training recei-
ved.

+  ‘Organisation and purpose of the professional
association’, ‘CME training’ and ‘Health publi-
city’ received a prevalence of ‘Poor’ responses.

+  ‘Professional Responsibility’ and ‘Communica-
tion Skills’ have a median value of 4, suggesting
greater satisfaction than other areas.

If we consider the average and variability of the re-

sults, we find that:

+  The mean of the ratings varies between 2.40
(for ‘Health Publicity”) and 3.58 (for ‘Profes-
sional Responsibility’), indicating that some
areas are perceived as less satisfactory than
others.

+  The highest standard deviation is observed for
‘Healthcare Advertising’ (0.90), suggesting a
great-er dispersion of responses than the ave-
rage.

The inferential analysis conducted on the data col-

lected from the questionnaire submitted to the stu-

dents of the Degree Courses in Speech Therapy in
the Campania Region produced a highly signif-icant
result. Using a one-way ANOVA to compare the
average satisfaction between the different are-as of
knowledge and competence, a value of F=25 with

a p-value<0.0001 was obtained. This result indica-

tes that there are statistically significant differences

between the various categories assessed.

DiscussioN

The results obtained from the analysis of the items
referring to transversal competences and soft skills
suggest that, while there are aspects of curricular
formation evaluated positively by the students, at the
same time there are critical areas that need to be
attended to in order to guarantee a more complete
and balanced formation.

In particular, as far as transversal skills are concer-
ned, knowledge about the setting and pur-pose of
the professional association, CME training and he-
alth advertising are particularly poor. However, for
a student, it is of fundamental importance to know
both the institutional bodies aimed at protecting the
profession, the regulations concerning continuing
medical education and the indications for correct
advertising in the health sector. These notions are
indispensable for all professionals qualified to car-
ry out a healthcare profession, first and foremost in
order to comply with the legal dictates concerning
compulsory registration with the professional Or-
der, CME training, and proper scientific disclosure
and, consequently, to field a competent and expert
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professional practice to protect the citizen's right to
health [9].

The field ‘Professional Responsibility’ shows a pre-
valent percentage value of ‘Good, therefore the
students perceive to have a good education on the
concept of professional responsibility probably un-
derstood in the legal field, however this data does
not coincide with the one high-lighted by the item
that investigates the knowledge of the Code of Ethi-
cs, to which the concept of professional responsibi-
lity is linked. Further in-depth study of these issues
might be neces-sary, by integrating specific moments
of reflection and practical exercise on ethical dilem-
mas and professional responsibilities into the trai-
ning course.

The soft skills items are, in total, considered to be
skills that are well researched and acquired during
the degree course. The students' good perceptions
of communication, relationship man-agement and
organizational skills represent a strength of the sur-
veyed degree courses, under-lining the effectiveness
of the training approaches adopted in these areas.
The study makes a significant contribution to the
field of speech-language training, as it repre-sents
one of the few works that systematically compares
students' perceptions of both trans-versal and nor-
mative skills. It also provides a useful empirical basis
for designing targeted and evidence-based training
interventions. The practical implications of the re-
sults are manifold: for example, the need to structure
more solid and integrated training courses on re-
gulatory and deontological issues emerges, with the
aim of bridging the perceived gaps and guaranteeing
fu-ture professionals greater awareness and prepara-
tion in today's healthcare context [9,10].

Finally, the inferential analysis shows an extremely
low p-value, which highlights that the dif-ferences
observed between the ratings of the different trai-
ning areas are not due to chance. Some areas may
have received significantly higher or lower scores
than others, suggesting the need for targeted inter-
ventions to improve the quality of training in the
less satisfactory areas.

This work is therefore configured as a concrete tool
for guiding the improvement of training curricu-
la of Speech Therapy degree courses, not only in
the Campania Region, but also in broader contexts,
paving the way for national comparisons and the
construction of training standards that are more ho-
mogeneous and responsive to the current needs of
the profession [1 1,12].

CONCLUSIONS

What emerges from the study conducted is that, al-
though there are some areas of university education
in Speech Therapy that are mostly satisfactory for
students, such as Curricular Training, Soft Skills, Le-
gal Professional Responsibility and Communication
Skills, significant criticalities emerge in others, par-
ticularly with regard to knowledge of the regulatory
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aspects related to the profession.

Transversal Skills play an essential role in spee-
ch-language pathology rehabilitation, facilitat-ing
interaction with patients and work in multidiscipli-
nary teams. It is therefore clear that, while there is
a solid base of technical skills, university education
should further enhance the focus on these regulatory
issues and health governance, to ensure a complete
and up-to-date preparation of students of the Spee-
ch Therapy degree courses in Campania.

The results of the analysis conducted provide only
a starting point for implementing specific training
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